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客戶關係管理



首先請先登入EPower給予的網址，輸入給予您的帳號與密碼。

點選擇您的服務

1.登入EPower的管理後台

https://t4.sopdom.com/oaadmin/index.php
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679896610571.png


登入到以下畫面完成登入。

完成後請往下一張

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679896730793.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679896797577.png


首先請點選左側按到客戶關係管理的公司

，點選新增

如圖新增資料➝確認完再按確認

2.設定公司以及部門、員工

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679967605059.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679967713051.png


確認成功後如下圖，這樣就設定成功公司。

請點選左側按到客戶關係管理的公司部門，點選新增

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679907637362.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679907405325.png


點選新增

如圖新增資料➝確認完再按確認

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679967813771.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679967869783.png


確認成功後如下圖，這樣就設定成功公司部門。

請點選左側按到客戶關係管理的公司部門

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679897302374.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679907902581.png


點選新增

如圖新增資料➝確認完再按確認

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679897411306.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679897492801.png


確認成功後如下圖，這樣就設定成功公司員工。

設定主管需要回到公司部門➝點選右邊修改

選擇員工姓名➝點選完按下確認

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679897525198.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679907045672.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679908046206.png


確認成功後如下圖，這樣就設定完成公司簽何主管。

完成後請前往下一張

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679908159247.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679908198419.png


首先請點選左側按到客戶關係管理的供應商，點選新增

如圖新增資料➝確認完再按確認

確認成功後如下圖，

點選如圖修改

如圖新增資料➝確認完再按確認

3.設定供應商以及客戶類別、客戶

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966979549.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679967046525.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679965113877.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679965369123.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679965456185.png


確認成功後如下圖，這樣就設定完成供應商。

首先請點選左側按到客戶關係管理的客戶類別，點選新增

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679965268674.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679965694900.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679967152839.png


點選新增

如圖新增資料➝確認完再按確認

確認成功後如下圖，這樣就設定完成客戶類別。

首先請點選左側按到客戶關係管理的客戶，點選新增

點選新增

如圖新增資料➝確認完再按確認

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679967220109.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679965823593.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679965893536.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966281411.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966305930.png


確認成功後如下圖，

點選如圖修改

如圖新增資料➝確認完再按確認

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966077842.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966471054.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966515249.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966695042.png


確認成功後如下圖，這樣就設定完成客戶。

完成後請前往下一張

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679966733157.png


請先打開您的Line機器人，按到客戶管理 {1}，等它出現請點選您要新增客戶{2}

4.一鍵客戶管理



請先填寫完如下圖資料，按下送出

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679968862550.png


送出完，如圖表送出成功

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679969511331.png


回到EPower的管理後台，選擇點選客戶關係管理點選客戶

點選完會如下圖客戶資訊

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679969748200.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679970574236.png


完成後請前往下一張  

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679970535923.png


請先打開您的Line機器人，按到業務拜訪{1}，等它出現請點選您要新增拜訪{2}

5.一鍵業務拜訪



請先填寫完如下圖資料，按下送出

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679971395717.png


送出完，如圖表送出成功

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679971474451.png


回到EPower的管理後台，選擇點選客戶關係管理點選業務拜訪

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679971500803.png


點選完會如下圖業務拜訪資訊

完成後請前往下一張

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679971589929.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679971681740.png


請先打開您的Line機器人，按到需求回報 {1}，等它出現請點選您要新增需求{2}

6.一鍵需求回報



請先填寫完如下圖資料，按下送出

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679972867490.png


送出完，如圖表送出成功

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679972789323.png


回到EPower的管理後台，選擇點選客戶關係管理點選需求回報

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679972943269.png


點選完會如下圖需求回報資訊

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679973035230.png


完成後請前往下一張  

 

 

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679973095721.png


請先打開您的Line機器人，按到待辦工作{1}，等它出現請點選您要查看{2}

7.一鍵代辦工作



請先填寫完如下圖資料，按下送出

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679973835755.png


送出完，如圖表送出成功

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679973924595.png


回到EPower的管理後台，選擇點選客戶關係管理點選待辦工作

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679973954009.png


點選完會如下圖待辦工作資訊

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679974054105.png


完成後請前往下一張

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679974116251.png


請先打開您的Line機器人，按到工作日誌 {1}，等它出現請點選您要寫日誌/修改{2}

8.一鍵工作日誌



請先填寫完如下圖資料，按下送出

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679974549621.png


送出完，如圖表送出成功

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679974658739.png


回到EPower的管理後台，選擇點選客戶關係管理點選工作日誌

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679969748200.png


點選完會如下圖工作日誌資訊

完成後請前往下一張

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679974734626.png
http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679974780502.png


請先打開您的Line機器人，按到行程規劃 {1}，等它出現請點選您要新增行程{2}

9.一鍵行程規劃



請先填寫完如下圖資料，按下送出

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679975101519.png


送出完，如圖表送出成功

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679975199653.png


回到EPower的管理後台，選擇點選客戶關係管理點選行程規劃

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679969748200.png


點選完會如下圖行程規劃資訊

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679975296929.png


感謝觀賞

http://km.sopdom.com/uploads/images/gallery/2023-03/image-1679975341836.png

